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IIpumepHas nacTpykuusa 1js padoraukos MKOY HoBorpémunckoit COLL
1o odecrnmeYeHNI0 JOCTYNa HHBAJIHM/IOB K YCJIYramM u o0beKram,
HA KOTOPbIX OHU NPEI0CTABJISAIOTCSH

Hacrosmas npuMepHasi HHCTPYKIIHS 111 paOOTHUKOB MO0 00ECTICYCHHIO JTOCTYIIAa MHBAIHUIOB K
yclilyraM U 00beKTaM, Ha KOTOPBIX OHU MPEIOCTABIIAIOTCA ([ajiee - MpUMEpHas MHCTPYKLHUS) pa3padoTaHa
Ha OCHOBE METOAMYECKUX MaTepuasoB 1Jid 00ydeHus (MHCTPYKTHPOBAHUS) COTPYAHUKOB YUPEKICHUN
MCD u apyrux opranusanuii Mo Bormpocam o0ecreueHus: JOCTYIHOCTH JIsl HHBAJIUAOB YCIYT U OOBEKTOB,
Ha KOTOPBIX OHU MPEJOCTABISAIOTCS, OKa3aHUs MPU ITOM HEOOXOJMMON MOMOIIIH, U MOXKET OBIThH
MCIOJIb30BAaHO MPU MHCTPYKTUPOBAHUU PaOOTHUKOB COLIMATIBHOM cheprl pu npuéme Ux Ha paboTy, a
Tak)Ke IPU OKa3aHUU YCIYTU MHBAIUIAM.

|. Obwue npasuna ymuxema

[Ipu npexocTaBieHnn ycIyr HHBAIKUIAM HEOOXOIMMO COONMIOAATh CIEAYIOIUE 001ue MPaBuIa
3THKETA NPH O0LEeHNHU ¢ HHBAJIUIAMH, KOTOPHIMU MOTYT BOCIIOJIb30BaTHCSl pAOOTHUKH OpraHU3aIui,
MPEAOCTABIIAIOIINX YCIYTH HACEJIIEHHIO, B 3aBUCUMOCTH OT KOHKPETHON CUTYallUU:

1.06pawenue x uenosexy. KOrjaa Bbl pa3roBapuBacTe ¢ HHBAIUIOM, OOpallaiTECh HETIOCPEICTBEHHO
K HEMY, a HE K COIPOBOXKAAIOLIEMY WIIA CYpJIONIEPEBOIUMKY, KOTOPbIE IPUCYTCTBYIOT IIPU Pa3roBOpe.

2. Iloscamue pyxu: Koraa Bac 3HAKOMST C MHBAJIUOM, BIIOJHE €CTECTBEHHO MOXKATh EMY PYKY: Jaxe
TE€M, KOMY TPYJIHO IBUTATh PYKOM UJIM KTO MOJIB3YETCS MPOTE30M, BIIOJIHE MOXKHO IMOXKATh PYKY — MPaBYIO
WJTU JIEBYIO, YTO BIIOJIHE JIOMTYCTUMO.

3. Haszvisatime cebsi u Opyeux: KOTJIa Bbl BCTPEUACTECh C YEIOBEKOM, KOTOPBIA IJIOXO BUIHUT WIIH
COBCEM HE BHJIUT, 00s3aTEIIbHO Ha3bIBAlTE CEOsI U TEX JIFOJCH, KOTOphIE MPUIILTH ¢ BaMu. Eciu y Bac oOras
Oecena B rpyie, He 3a0bIBATE MOSCHUTH, K KOMY B JAaHHBIII MOMEHT BB 0Opaiaerech, 1 Ha3BaTh CeOsl.

4. IIpeonooicenue nomowu: €CiIu BbI peJjIaraeTe moMoIllb, XKIUTE, IOKa €€ MPUMYT, a 3aTeM
CIpalluBaiTe, YTO U KaK JenaTh.

5. Adexsamnocmv u edciueocms. oOpallaiTech K B3POCIBIM HHBAalUAaM KakK K B3pPOCIBIM
3I0pPOBBIM JIIOJIIM, a HE Kak K faeTsM. OOpamarbes K HUM MO UMEHU U Ha Thl BO3MOXXHO TOJIBKO B TOM
cllydae, €CIId Bbl XOPOIIIO 3HAKOMBI U Balll COOECETHUK MO3BOJISIET BaM TaKoe OOpalieHue.

6. He onupatimecs na Kpeco-KoACKY: OMUPATHCS WA BUCHYTH HA YbEH-TO MHBAUIHON KOJSICKE -
TO K€ caMmoe, YTO OMHUPATHCS UM BUCHYTH Ha ee o0yagaTerne, 1 9TO TOKe MOXKET pa3apaxaTs. HBamuaHas
KOJISICKA - 9TO YaCTh HEMPUKACAEMOT0 MPOCTPAHCTBA YETIOBEKA, KOTOPBINA €€ UCTIOJIb3YET.

1. Buumamenvnocms u mepneausocms:. KOTJIa BBl pa3roBapuBaeTe ¢ YE€JTOBEKOM, UCIIBITHIBAIOIIINM
TPYIHOCTH B OOIIIEHNUH, CTyIIANWTE €r0 BHUMATENbHO. byIbTe TeprenuBel, )KIUTE, KOT/1a YEJIOBEK caM
3akoHYHT (Ppa3y. He momparssiiTe ero u He moroBapuBaiiTe 3a Hero. Hukoraa He mpuUTBOPSUTECH, YTO BB
MMOHUMAaeTe, €CIIM Ha CaMOM JIeJie 9TO He Tak. [loBTopuTe, 4TO BBl MOHSIIN, 3TO IIOMOXKET YEIOBEKY OTBETUTH
BaM, a BAM — TIOHSTH €TO0.

8. Pacnonooicenue 011 6ecedvl. KOTAA BBl TOBOPUTE C YEIOBEKOM, TOJIB3YIOIIMMCS] HHBATUIHON
KOJISICKOM MJTM KOCTBUISIMH, PACIIONIOKHUTECh TaK, YTOOBI BAIllM U €r0 Ta3a ObUTH Ha OJIHOM YPOBHE, TOT/Aa
BaM OyJIeT Jierde pa3roBapuBaTh. PasroBaprBas ¢ TeMH, KTO MOXET, YUTATh 110 T'y0aM, pacroI0KUTECh TaK,
4yT00BI Ha Bac magan cet, u Bac 066110 X0poI110 BUAHO, TOCTapaiTech, 4T00BI BaM HuU4ero (ena, curapeTsl,
PYKH), HE MeIIao.

9. llpusneuenue 6numaHus venogexka: 4YTOOBI TPUBIEUYb BHUMAaHUE YEJIOBEKAa, KOTOPBIM ILIOXO
CHBIIITUT, TTIOMAIINTE €My PYKOH WJIM TMoXJionaiTe mo miedy. CMoTpuTe eMy MpsiMO B Tjla3a M TOBOPHUTE
YETKO, HO UMEWUTE B BUY, YTO HE BCE JIFOJU, KOTOPHIE IIOXO CIIBINIAT, MOTYT YHATATh IO TyOaMm.



10. He cmywatimecw, ecny CIIy9aitHO JOTYCTHIIN OTUIOITHOCTD, cka3aB "YBunumMcs" uin "Bei
CHBIIAIHA 00 3TOM...?" TOMY, KTO HE MOKET BUICTh WJIH CIIBIIIATD.

Jlnst  obecniedeHUs JOCTYMHOCTH YCIYT JJIi WHBAJIWIOB CHEIUAINCTaM, HEMOCPEICTBEHHO
OKa3bIBAIOIIMM YCIYTH, HEOOXOJIUMO OPHEHTHPOBATHCS HA COIMAJIbHBIE MOTPEOHOCTH M OCOOCHHOCTH
COLMATIbHO-OBITOBBIX OTPAHMUYCHUN WHBAIHMIOB, BO3HUKAIOIIUX B pe3yiabTaTe 3a0oseBaHUs. | TaBHBIN
MIPUHIIAIT OKA3aHUS TIOMOIIH - HE HaBPEIAUTh B PE3yJbTaTe HEMPETYCMOTPEHHBIX PUCKOB U OOCTOSTEIBCTB.

CoTpyIHUKH, HEMOCPEACTBEHHO OCYIICCTBIIIOMINE PA0OTy ¢ WHBAIHMIAMU, JOJKHBI MPOXOJUTH
MHCTPYKTaX IO OOCCIICUEHUIO JOCTYIHOCTH JUISS WHBAIUIAOB YCIYyr W OOBEKTOB, Ha KOTOPHIX OHHU
MIPEIOCTABIIIOTCS, TP MPUEME Ha padOTy B YUPEKICHHH, IIPH MIEPEBOJIC HA APYTYIO JOKHOCTD, a TAKKE
HE00XO0TMMO MPOXOIUTH TTOBTOPHBIN HHCTPYKTAXK OJIUH Pa3 B TpH (OAMH) TOfA.

OTHOCHUTECH K JIpyroMy 4YeJIOBEKY, Kak K ce0e camMOMy, TOYHO TaK K€ €ro yBakalTe — M Toraa
OKa3aHHE YCIYTd B YUPEKICHUU U oO1IeHHe OyayT 3P PEeKTUBHBIMHU.

I1. Conposoicoenue uneanudos na npuéme 8 yupeicoeHuu

Jlist oGecrieueHus TOCTymnma HHBAIUAOB K YCIyraM U 00beKTaM, Ha KOTOPBIX OHU MPEAO0CTaBIISIOTCS,
CHEIUATUCTY MPU NpUEME HHBAIUA B YIPEKICHUE HEOOXOUMO:

1. PacckazaTth mHBaIUAy 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 3/IaHMS YUPEIKICHHUS:

- KOJIMYECTBE dTaXKEH,

- OCHOBHBIX HEOOXOJUMBIX KIIUEHTY CTPYKTYPHBIX TOJPA3ACICHUSIX YIPEKICHUS U MECTAX UX
pacToioKeHUs B 3[IJaHUH, B KAKOM KaOWHETEe K KOMY 00paTHThCSI 110 BOIPOCAM, KOTOPBIE MOTYT
BO3HUKHYTH B X0JI€ ITPEIOCTABIICHUS YCIYTH;

- PAacIoI0XeHNEe KOMHAT THTUEHBI U CAaHY3JIOB.

2. Paccka3zaTh, y9UTBHIBasl CTETICHb COIMAILHBIX OTPAHUYCHHUI KIIMEHTOB, 00 0COOCHHOCTSIX
OpTraHHU3aIMH TOCTYITHOU CPeIbl B YUPEXKICHUHU: HATUYUH TAHTyCOB, MHEMOCXEM, TAKTUIILHBIX
JIOPO’KEK, MOPYYHEH U TAKTHIIbHBIX METKaX Ha HuX, 1udTta u T.1. Ocoboe BHUMaHHUE 00OpaTUTh Ha
3HAKH, IPEeAYNpexaaonre 00 OMacHOCTH: 3ByKOBBIE CUTHAJIBI TPEBOTH, CBETOBBIE Ta010, 00Y4UTH
SKCTPEHHOM IBaKyalnu, Haubosee ObICTPHIM U O6€30IMaCHBIM CIIOCO0aM BBIX0J1a U3 3[IaHUSI.

3. TIpoBecTH 3KCKYpPCHIO IO YUPEXKIECHUIO C KJIMEHTOM, 0OpaTUB €ro BHUMaHUE Ha PACTIONOKECHHE
CaHUTApHBIX KOMHAT, JIECTHHULI, TAaHIyCcOB U Ju]Ta, CTOI0BOM Miu Oydera (ecnu OHU UMeeTCs),
MECT JUISl OTABIXa (KOMHATBI JUIS pellakcalnu, 3aia, (oiie, )KUBOTO WU 3eJIEHOTO YroiiKa U T.1I.).
[Tpu HEOOXOMMMOCTH 0OpATUTh BHUMAHHUE HA MEXaHU3MBI OTKPBIBAaHUS-3aKPBIBAHHUSI IBEPEH,
CaHUTAPHBIX TPUOOPOB, OOYIUTH MEXaHU3MY WX OTKPBIBAHHSI-3aKPBIBAHUS, TTOKA3aTh KHOITKH
9KCTPEHHOTO BHI30Ba IEPCOHAIA.

4. Tlo3HaKOMHTH WHBAJIHJIA CO BCEMHU CIECIHAMCTAMHU, 33/ICHCTBOBAHHBIMU B Pa0OTE ¢ HUM, JTUYHO,
MPEJICTABUB 10 (PaMHUITUU, IMEHU U OTYCCTBY CHEIIHAIMNCTA U MHBATUIA JAPYT IPYTY.
HNudopmupoBath, K KOMy OH J0JDKEH OOPAaTUTHCSA BO BCEX CITyYasiX BOZHHUKAIOIINX 3aTPYIHEHHIMA

5. Tlpwu 3aBepuieHnu npuémMa B yUpekKACHUE YTOUHUTD, OCTAIHNCh Y HETO JIM KaKue-11u00 BOMPOCHI TN
0COOBIC TOXKETaHUS.

I1l. Conpososcoenue unganudos
HpU OKA3AHUU UM COUUAIbHBIX YCY2

Jlnst oGecrieyeHus JO0CTyna HHBAIUIOB K yCIIyraM U 00beKTaM, Ha KOTOPBIX OHU MPeI0CTaBIISIOTCS,
IIPU OKa3aHHUU YCIYTU B YUPEKICHUH HEOOXOIUMO:

- 4ETKO pa3bsACHUTh rpauK OKa3aHUs yCIyTy (BbLAATh paclucaHue MEPOTIPUSATHS, 3alIUCATh HA JIUCT
BpEMS U MECTO OKa3aHUs YCIYTH U T.1.);

- yKa3aTbh MeCTO €€ MpoBeAeHUsI (IT0Ka3aTh HYKHbIH KaOWHET), aKIIEeHTUPOBAB BHUMaHKE Ha MyTh IO
YUpEXKJIEHUIO OT BX0/a JI0 KaOMHeTa.

Cy1ecTBYIOT CBOM OCOOEHHOCTH OKa3aHUs Pa3HbIX BUJIOB COLMAIBHBIX YCIIYT, HA YTO CIEAYET
00paTUTh BHUMaHHE CHEIUATNCTOB YUPEKACHUS.

[Ipu oka3aHMM COUMAJBLHO-NICMXOJOTMYECKHX YCJIAYI B HWHAMBUIYyalbHOW pabore cremyer
YUUTHIBATh MICHX0MOLMOHAIBHBIE OCOOCHHOCTH KIIMEHTa, ObITh BHUMATEIbHBIM U aKKypaTHBIM B Oeceie,
co00aTh JIETKYI0 JUCTAHIUIO B OOLIEHUH, N30eraTh MPOSIBICHUH HABA3YMBOCTH, IPEHEOPEIKUTEILHOTO
WIM HaJMEHHOro («i BCE 3HaI0, a Bbl HUYEro») TOHA B paszroBope. llpu mposiBieHusix OecrokoiicTsa,
KOTOpO€ MOJKET OBbITh BBI3BAHO YCTAJOCThIO, HEMPUSATHOM Ui MHBaJIMJIA TEMOM pas3roBopa,
HEO0OXOJIMMOCTBIO TOCEIIEHUsI CAaHUTAPHOM KOMHAThI, 1e1IeCO00pa3HO MPEUIOKHUTh CIeNaTh MepepblB,
MPEJIOKUTh HEHAI0JITO BBIMTH, €CJIM UMEETCSI B TOM HEOOXOAUMOCTb.




Jst o6ecriedenrst KoM(GOPTHOTO M MAKCUMATTLHO () PEKTUBHOTO MOTYUYSHUS YCIYT TIPH TPOBEACHUH
TPYNMOBBIX COLMANBHO-TICUXOJOTHYECKUX MEPONPUITUNA HAJ0 KOMIUIEKTOBaTh TPYNIbl C Y4ETOM
BO3PAaCTHBIX, (DYHKIIMOHAIBHBIX, ICUX03MOIIMOHATBHBIX 0COOEHHOCTEN KIIMEHTOB.

[Ipy KoOMIUIEKTallMU TPYMI KIWEHTOB, MONYYAIOIIUX CONUAJbHO-NeIArornyecKue ycJayrH,
HE00XO0IMMO OOBEIUHATh KIUEHTOB IO OJHOMY WJIM HECKOJIBKHM MpH3HAKaM, B MEPBYIO OYepelb, 1O
EJISIM TIPEIOCTABIICHUS YCIIYT ¥ BO3pacTy. KOHTUHTEHT TOJKEH OBITh MPUOIU3UTEIHHO OJHON BO3PACTHOM
TpYNIbl, YPOBHS 3HAHWN, YMEHUW W BOCHPHATHS HWH(POPMAIMH, KEIATEeIhHO ¢ 3a00JICBaHUSMH OJHOU
HO30JIOTUYECKOW rpynnbl. Hanpumep, B OJHON Tpynme COSAUHATH CIA0OBHISAIINX W CIA0OCIBIMIAIINX
HEIEeIeco00pa3Ho, TaK Kak HEOOXOIUMBI Pa3jMyYHBbIC IMOAXOJbI K METOAHMKE MPENnoJiaBaHus Y4eOHOTO
MaTepuaia, BEIOOPY HaATJISIHBIX TOCOOUH U T.1.

[Ipy oxa3zaHuK MEpONPHUATHII CONHOKYJIbTYPHBIX M COLMAJBHO-CPEAOBBIX YCJIYI, HMEIOIINUX
JOCTaTOYHO JUIMTEIbHYIO BPEMEHHYIO MPOTSHKEHHOCTh, a TAKXKe IMPH MPOBEIEHUU IKCKYPCUH, ClledyeT
YUUTHIBaTh OBITOBBIE 3aTPYJHEHHUS WHBAJIUAOB - IMOCIEACTBUS 3abosneBaHus. Hampumep, MHBamuAbl C
HapYLICHUSIMH OIMOPHO-JBUTaTeNIbHOTO ammapara (MHBAJIUIbI-KOISICOYHUKM) MOTYT OTKAa3bIBAaThCS OT
y4acTusi B MEPOIPHUSATHSIX B CBSI3U C HEOOXOJUMOCTHIO YacTOTO IOCEIIEHUS CAHUTAPHOW KOMHATHI U
00s3HBIO OKa3aThCsl BIaIM OT He€. B TakoMm ciiydae cienyer o0ecneduTbh BO3MOKHOCTh HEOOXOJIMMBIX
OCTaHOBOK, IPHU MPOBEACHUU MEPONPHUATUN B YUPEKIACHUHU PA3bICHUTH, YTO MPH HEOOXOJUMOCTH OH
MOJKET BBIUTH U3 KaOWHETa, B KOTOPOM IPOBOIUTCS] MEPOIIPHUATHE U BEPHYTHCS CHOBA, OTCYTCTBYS CTOJIBKO
BPEMEHH, CKOJIBKO eMy OyeT Heo0X0IuMO.

IV. Conpogoscoenue unganudos npu
npeodocmasieHuu UM COUUaIbHO-0blmMOBbIX YCIY2

J1Jist TOrO 94TOOBI HE TOCTABUThH B HEJIOBKOE TIOJIOKEHUE KITMEHTA, HEOOXOAMMO HECHABSI3UMBO
nobece0BaTh ¢ HUM JIJIsl BBISCHEHUS ero (yHKIIMOHAJIbHBIX OCOOCHHOCTEH U OTpaHUYEHU, BRI3BAHHBIX
3a00JIeBaHNEM, CBSI3aHHBIX C OBITOBBIM O0YCTPONMCTBOM €r0 >KU3HU: IPUEMOM MUIIH, TUYHON TUTHEHOH,
MICUXO0AMOIIMOHAIBHBIMU 0COOEHHOCTSIMH. JIydIiiie BCero, eciiu 3T0O ceJaeT METUIIMHCKUN paOOTHUK.
Hanpumep, y HTHBAIUIOB C 3aTPyAHEHUSMHU B IPUEME MUIIH, BEI3BAHHBIMH OPraHUYECKUMU
ocobeHHoCTsIMU cTpoenus Hé6a umu JJLIL, cieqyer yrouHuth, y1o0HO U UM OyeT NPUHUMATh MHIIY B
o011ei CTOIOBOM UM HEOOXOAUMO 00ECTIEYUTh €My BO3MOXKHOCTh HHJIMBUYaIbHOTO MPUEMA UK.

Jliis mpuéma mumy caboBUISMIINX CYIICCTBYIOT CBOM HIOAHCHI: HEJIB3s1 MEHSITh PUBBIYHOE MECTO 32
CTOJIOM, PACITOJIOKCHHUE CTOJIOBBIX MPHUOOPOB HA CTOJIE, HEOOXOIMMO BBISICHUTE, MOXET JIU OH
MOJIb30BaThCS BUIIKOM.

V. IlpaBuia 3THKeTA JJIs1 JTUI ¢ Pa3HBIMHU paccTpoiicTBaMu GyHKIMIA Opranuzma

Ilpaguna >mukema npu oO0wienuu ¢ UHBATUOAMU, UCHLIMBIEAIOWUMU MPYOHOCMU RPU
nepeosusicenuu:

e TlomHuTe, 4YTO WHBaIWAHAS KOJACKA — HEMPUKOCHOBEHHOE MIPOCTPAHCTBO uyenoBeka. He
o0JI0KauMBalTECh HA HEe U He TojKaiTe. HayaTth kaTuTh KoJsicKy 06€3 coryiacusi MHBaJIWIa — TO JKE caMoe,
YTO CXBATUTh U TIOHECTH YeJIOBEKa 0€3 ero paspeuieHus.

* Bcerna cnpamuBaiite, Hy)KHa JId TIOMOIIb, MPEXKIEC Y€M OKa3aTh €€ WHBAJIMJAM, HCIBITHIBAIOIINM
TPYIHOCTh NPU MNEPEBHKEHUM, M MpeAsiaraiiTe MOMOIlb, €CIM HYKHO OTKPBITh TSXKEIYIO ABEPh WIIU
MIPOUTH 1O KOBPY C JUTMHHBIM BOPCOM.

* Ecnu Bamie npemyiokeHue O MOMOLIM MPUHSTO, CIIPOCUTE, YTO HYKHO JENaTh, U YETKO CIeayhTe
UHCTPYKIUSM.

* Ecnu Bac mompocuiii MOMOYb WHBAIWJY, MEPEABUTAIOLIEMYCS Ha KOJSICKE, CHayalla KaTUTe ee
MemienHo. Kosmsicka ObICTpo HaOupaeT CKOPOCTh, U HEOKUAAHHBIN TOYOK MOXKET MPHUBECTH K MOTEpe
paBHOBECHS.

* Bceerma numunOo yOexmalTech B JOCTYMHOCTH MECT, TJI€ 3aIUIAaHUPOBAHBI MEPOMNPUSTHS. 3apaHee
MMOMHTEPECYHUTECh, KAKME MOTYT BOZHHKHYTH MPOOJIEMBI UJIH Oapbephbl U KaK UX MOYKHO YCTPAHUTD.

* He Hano xymonaTk 4enoBeKa, HAXOASAIIETOCS B MHBAJIMIHOM KOJISICKE, TI0 CIIMHE WJIH TI0 TUIeYy.

* Ecnu BO3MOXHO, pacmoJIOKUTECh TaK, YTOOBI Balld JHIa ObUTM Ha OJHOM ypoBHe. 30eraiite
MTOJIOXKEHUS, TIPH KOTOPOM BaIlleMy COOCCETHUKY HY>KHO 3alPOKUJIBIBATH TOJIOBY.

* Ecnu CymiecTBYIOT apXUTEKTypHbIE Oaphephl, MNPEAyNpPEeauTe O HHX, YTOOBI YEIOBEK WMEI
BO3MOKHOCTh ITPHHUMATh PEIICHUS 3apaHee.



* IloMHuTe, 4TO, KaKk MPaBUIIO, Yy JIOAEH, UMEIOIUX TPYAHOCTH MPHU NEPEABUKEHUH, HET POOIIEM CO
3pEHHUEM, CIIyXOM U IOHHUMAaHUEM.

* He mymaiite, 4T0 HEOOXOIMMOCTD TOJIb30BATHCS HHBATHIHON KOJISICKOM — 3TO Tpareaus. ITo Crocod
CBOOOJHOTO (€CiaM HeT apXUTEKTYPHbIX OapbepoB) mepeaBKeHHs. EcTb roaM, MNOJIb3YONIHecs
MHBAJIMIHON KOJISICKOW, KOTOpPBIE HE YTPATUIN CIOCOOHOCTH XOAUTh U MOT'YT IIEPEIBUTaTHCS C IOMOIIIBIO
KOCTBUIEH, TPOCTH M T.I. KOJSCKM OHM HCHOJB3YIOT AJsl TOTO, YTOOBI SKOHOMHTH CHJIBI M OBICTpee
IIEpPEIBUraThCs.

Ilpaguna smukema npu odujeHUU ¢ UHBATUOAMU, UMEIOUWUMU HADYUIEHUE 3PEHUEe UU
Hespauumu:

» Oka3bIBasi CBOIO IIOMOILb HE3PSYEMY YEJIOBEKY, HAIIPABIIINUTE €0, HE CTUCKUBAs €r0 PYKY, HIUTE TaK,
KaK BbI 00bIYHO XoauTe. He Hy»HO XBaTaTh CJIENOro 4esioBeKka U TallluTh €ro 3a COOOH.

» OnumuTte KpaTko, rAae Bbl Haxoautecs. [Ipenynpeknaiite o NpensaTCTBUAX: CTYNEHSX, JIy)Kax, AMax,
HU3KHX NIPUTOJIOKAX, TpyOax u T.II.

* Hcnonp3yiiTe, ecim 3TO YMECTHO, 3HaKOMblEe (pa3bl, XapaKTepU3yIOIUE LBET, PACCTOSHHE,
OKpY’KaloIlyro 00CTaHOBKY. JlenuTech SMOLMOHAIBHBIM BO3/I€HCTBUEM OT YBUIEHHOTO.

* O0pamaiiTecb ¢ co0akaMU-TIOBOJBIPSAMH HE TaK, KaK C OOBIYHBIMH JOMAIIHUMHU XMBOTHBIMH. He
KOMaHAYHTE, HE TPOraiTe U HE UTrpaiTe ¢ COOaKO-TIOBOABIPEM.

» Ecnu BB coOupaerecs 4nTaTh HE3pAUEMy YEJIOBEKY, CHadasa mpeaynpenute ero oo stom. I' oBopute
OOBIYHBIM T'OJIOCOM.

* Ecnu 5T0 Ba)kHOE MMCHMO WIIK TOKYMEHT, HE HY)KHO JUI yOeIUTEIIbHOCTH JIaBaTh €ro nmotporats. [Ipu
9TOM HE 3aMEHANTE YTEHHE MEePEeCcKa3oM, He MpoIycKaiTe nH(popMalnio, eciiu Bac 00 3TOM HE MOMPOCHT.
Korpa He3psumii 4enoBeK OOJDKEH MOAMMUCATh JTOKYMEHT, MPOYMTATEe ero o0s3aTelbHO HMOJHOCTBIO.
NHBaIMAHOCT HE  OCBOOOXJAaeT CIENOro 4YejloBeKa OT OTBETCTBEHHOCTH, OOYCJIOBJIEHHOM
3aKOHOAATEIbCTBOM.

* Bcerna oOparaiiTech HEOCPEICTBEHHO K YEIOBEKY, JJa’Ke €CIIM OH Bac HE BUJMUT, a HE K €ro 3pauemMy
COIIPOBOXKAAIOIIEMY.

* Bcerna HaspiBaliTe ce0s M mpeAcTaBIAWTE JPYyruX COOECETHHKOB, a TaKXe OCTalbHbIX
NpUCYTCTBYIOIUX. ECiM BB XOTUTE M0KATh PYKY, CKAXKUTE 00 ITOM.

* Korpma BblI npeasiaraere He3psiueMy UYE€IOBEKY CECTb, HE YCa)KUBalTe €ro, a HalpaBbTE €ro PyKy Ha
CIMHKY CTyJa WM MOJAJOKOTHUK. He BoIuTE MO MOBEPXHOCTH €ro PyKy, a JailTe eMy BO3MOXKHOCTh
CBOOOJHO TOTpOraTh npeaMer. Eciu Bac monpocuiiu moMoyb B3sTh KAKOK-TO MPEAMET, HE CIEIyET TSIHYTh
KHCTh CIIETIOro K MpeAMETY U OpaTh €ro pykoi 3TOT IpeaMeT.

+ Korpaa BbI obmiaerecs ¢ rpynnoil He3psuux JiroAed, He 3a0bIBaiiTe KaX /bl pa3 Ha3bIBaTh TOTO, K KOMY
BbI 00palaeTecs.

* He 3acraBnsiiTe Bamero cobOeceiHHMKa oOpamiaTbCsi B IMYCTOTY: €CIM BBl IE€PEMEIaeTeCh,
IpeaynpeauTe ero 0o 3Tom.

* BronHe nonycTuMo ynoTpedsTh CI0BO «CMOTPEThy. [l He3psAUero 4eaoBeKa 3TO 03HAYaeT «BUIETh
pyKamu», ocs3ath.

* M3GeraiiTe pacmiblBYaTBIX ONpPEIENCHUM M HMHCTPYKIHH, KOTOpble OOBIYHO CONPOBOXKAAIOTCS
KecTaMH, BeIpakeHMH Bpoje «CTakaH HaXOOUTCs IAe-TO TaM Ha crosie». CrapaiiTech ObITh TOYHBIMU:
«CrakaH nocepeuHe CTonay.

* Ecnu BbI 3aMeTuiu, YTO HE3PSIUMH YETIOBEK COMJICA C MaplIpyTa, HE YNPaBISHTE €ro JABH)KEHHUEM Ha
paccTOosHUY, MOJOUIUTE U TOMOTUTE BHIOPATHCS HA HYKHBIN MYTh.

* Oka3bIBasi IOMOILb HE3pSYEMY, IBUTAHTECh HE TOPOIISICh, U MIPH CITYCKE WJIK MOIBEME 110 CTYIEHbKaM
BEJINTE HE3PSAYEro NEPIEHANKYISIPHO K HUM. He nenaiite peIBKOB, PE3KUX JIBHKEHUH, IPEIYIIPEKIANTE O
MPETSITCTBUSIX.

Ilpaguna smuxkema npu 00uieHUU ¢ UHBATUOAMU, UMEIOUWUMU HAPDYUIEHUE CIYXA:

* PasroBapuBasi C 4EJIOBEKOM, y KOTOPOTO IUIOXOH CIIyX, CMOTpUTE IpsiMo Ha Hero. He 3areMHsiiTe cBoe
JIMIIO U HE 3arOpakMBalTe €ro pyKaMH, BOJIOCAMHU MJIM KAaKUMHU-TO MpeMeTaMu. Bair cobeceTHUK T0TKeH
HUMETh BO3MOKHOCTb CJIEAUTD 33 BHIPAKEHUEM BallIErO JIMIIA.

* CymiecTByeT HECKOJIBKO THIIOB U CTeNeHeH riryxoThl. COOTBETCTBEHHO, CYILIECTBYET MHOTO CIIOCOOOB
oO1IeHHs ¢ JTI0AbMH, KOTOpBIE IJI0X0 ciabliiar. Eciiu Bbl He 3HaeTe, Kakoi MpeArnovYecTb, CIPOCUTE Y HUX.

* Hekortopble 10AM MOTYT CiblIaTh, HO BOCHPUHHUMAIOT OTAENbHBIE 3BYKHM HENMpPaBHIbHO. B 3TOM
cilydae roBopuTe 0oJiee FpOMKO M YETKO, MoAOUpast MOAXO0IALINI ypoBeHb. B 1pyrom ciiydae nonanodurcs
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JIUIIb CHU3UTD BBICOTY I'0JIOCA, TAaK KaK YEJIOBEK YTPaTUI CIOCOOHOCTh BOCIPUHUMATh BHICOKHE YaCTOTHI.

* Uro0bl mpHBIIeYh BHUMAHHUE YEJIOBEKA, KOTOPBIA IMJIOXO CIBIIIMT, HA30BUTE €ro mo uMmeHu. Ecmu
OTBETA HET, MOXHO CJIErKa TPOHYTh YEJIOBEKA WIIH K€ TOMaxaTh pyKOH.

» T'oBopuTe siIcHO 1 pOBHO. He HYy)KHO H3JIUIITHE TOAYEPKUBATH YTO-TO. KprdaTh, 0COOEHHO B YXO, TOXE
HE HaJlo.

* Ecnmu Bac mpocsaT NOBTOPUTH YTO-TO, NOMpoOyiiTe mnepedpasupoBaTh CBOE NPEJIOKEHHE.
Hcnonb3yiTe KeCThl.

* VYOeaurech, 4yTO Bac MOHsIIH. He cTecHsiTeCh CIPOCUTH, MTOHSII JIM Bac COOECETHUK.

* Eciu BBl cooOmaere uHpOpMaIKio, KOTOpasi BKIIOYAEeT B ceOsd HOMEp, TEXHUUYECKUH W IPYroi
CJIOKHBIN TEPMUH, a/IpEC, HATUIINUTE €€, COOOUTUTE MO (haKCy WM AJIEKTPOHHOH MOYTE WIIU JIIOOBIM APYTUM
crocoboM, HO Tak, 4TOObI OHa ObLIAa TOYHO MOHSTA.

* Ecau cymecTByloT TPYAHOCTH NpU YCTHOM OOLIEHUH, CIPOCUTE, He OyIeT JM Mpole
MEPENUCHIBATHC.

» He 3a0sbIBaiiTe 0 cpene, KoTopasi Bac OKpykaeT. B O0NbIINX MIIM MHOTOJIIOTHBIX TOMEIIEHUSAX TPYIHO
o0mIaThes ¢ JTI0AbMH, KOTOPBIE IIJI0X0 CIbIIIAT. SIpKOe CONHIIE WU TEHb TOXKE MOTYT OBITH Oapbepami.

* OueHb YaCTO TIIyXHUE JIIOJIU UCHOIB3YIOT SA3BIK jKecTOB. Eciiu BbI 001IaeTech yepes nepeBoaunKa, He
3a0yabTe, 9TO 00pamarbcs Hal0 HEMOCPEICTBEHHO K COOECEHUKY, a HE K IEPEBOAUUKY.

» He Bce o111, KOTOPBIE IUI0XO CIBIIIAT, MOTYT YATATh 110 rybam. Bam stydiie Bcero cupocuts 00 3T0M
npu nepBoil Berpede. Ecnm Bamr coGeceqHUK 0071aaeT STUM HABBIKOM, HYKHO COOJIIOJIATh HECKOJBKO
BA)KHBIX MpaBwil. [IoMHUTE, YTO TOIBKO TPU U3 JECATHU CIOB XOPOIIO MPOYUTHIBAIOTCS.

* HyxHO cMOTpeTh B IO COOECETHNUKY U TOBOPUTH SICHO ¥ MEAJICHHO, HCIIOIB30BATh MPOCTHIE (hpa3bl
M 130eraTb HECYIIECTBEHHBIX CIIOB.

* HyXHO MCHOJIb30BaTh BBIPAKEHHE JIMLIA, KECThI, TEIOJABUXEHUS, €CIM XOTUTE MOJYEPKHYTh WU
MIPOSICHUTB CMBICII CKa3aHHOTO.

Ilpasuna ’mukema npu o00weHUU C UHBATUOAMU, UMEIOUWUMU 3A0EPHCKY 6 pAaA3eUmMuu u
npoodemovl 00UieHUS, YMCMEEHHbIE HAPYUIEHUS:

* HMcnonw3yiiTe JOCTYIHBIN S3bIK, BBIpAXXAUTECh TOYHO U 110 CYTH JI€ja.

 I36eraiiTe cIOBECHBIX HITAMIIOB U OOPAa3HBIX BBIPAKEHUIA, €CIIA TOJIBKO BbI HE YBEPEHBI B TOM, YTO
Balll cOOECEeTHUK C HUMU 3HAKOM.

* He rosopure cBbicoka. He gymaiite, 4To Bac HE MOUMYT.

* Undopmupys o0 ycayrax, KOTOpbIe MOKET MOMYUUTh KIHUEHT, PACCKa3bIBANTE BCE «I10 IIaram.
Jaiite BaremMy coOeceTHUKY BO3MOXKHOCTh OCMBICIIMTD KaXKIBIH AT MOCJe TOro, Kak Bbl HH(OpMHUpOBaIH
ero.

* HMcxonure U3 TOro, 4YTO B3POCIBINA YEJIOBEK € 33JIEP)KKOM B pa3BUTHU UMEET ONPEIEIEHHBIN ONBIT, KaK
1 11000 Ipyroi B3pOCIIbIN YEeIOBEK.

* Ecnu Heo0X0AMMO, UCTIONb3YHTE WILTIOCTpaly Wik gororpadguu. byabTe roToBbI IOBTOPUTH
HecKousbko pa3. He cnaBaiiTech, eciy Bac ¢ IEPBOro pa3a He MOHSUIIH.

* OOparaiiTech ¢ 4eJIOBEKOM C IPOOIeMaMu Pa3BUTHS TOYHO TaK K€, Kak BbI ObI 00paIiaiiuch ¢ JTI00BIM
npyruM. B Gecesne oOcyskaiiTe Te e TeMbl, Kakie Bbl 00CyX1aeTe ¢ IpyruMu o apMu. Hampumep, niansl
Ha BBIXOJIHBIE, OTITYCK, TTOTOY, TTOCJIETHUE COOBITHUS.

» OOparmaiiTech HEMOCPEICTBEHHO K COOECETHHUKY, a HE K €r0 COMPOBOXKIAIOIIEMY.

* [lomHHTE, YTO JIFOM C 33/IEPKKON B PA3BUTHH J1€€CIIOCOOHBI U MOTYT MOJIUCHIBATH JOKYMEHTHI,
KOHTPAKTBI, TOJIOCOBATh, AaBaTh COTJIacCHe Ha MEAUIIMHCKYIO IIOMOIIb U T.JI.

Ilpasuna smuxema npu 00uieHUU C UHEANUOAMU, UMEIOUWUMU NCUXUYECKUE HAPDYUWIEHUA:

[lcuxudeckue HapyIIeHUs — HE TO KE caMmoe, YTO MPOOJIEMbI ¢ 3aIep KO B pa3BuTHH. Jltoam ¢
MICUXWYECKUMHU TPOOJIeMaMi MOTYT HCIBITHIBATH dMOIMOHAIBLHBIE PACCTPONCTBA I 3aMEIIaTeIbCTBO,
OCTIOXKHSIIOIIME UX KU3Hb. Y HUX CBOW OCOOBIN U M3MEHYMBBIN B3I HA MHUP.

* He wHamo naymarh, 4YTO JIOAM C TICUXWYECKUMH HApPYIICHUSMHU O0S3aTENbHO HYXKIAIOTCI B
JIOTIOJTHUTEIHHON TTOMOIIH U CHEIHATEHOM OOpaICHHH.

* OOpamaiiTech ¢ JTIOABMH C TMCUXUYECKUMHU HApPYIIEHUSMHU KaK ¢ JUYHOCTSIMH. He Hy»XHO nenarh
MPEKIEBPEMEHHBIX BBIBOJIOB HA OCHOBAHHMH OIBITa OOIICHHS C IPYTHMMH JIOABMH C Takol ke (hopmoit
WHBAJIUJTHOCTH.

* He cnexyer aymaTh, 4TO JItOJIM C ICUXMUYECKUMHU HAPYIICHUSAMHU Oo0Jiee APYTUX CKIOHHBI K HACHITHIO.



Ot1o mud. Ecnu Bl 1pykento0HbI, OHU OyTyT 4yBCTBOBATh C€0sI CIIOKOWHO.

* HesepHo, uTo M10AM € NICUXUYECKMMH HAPYILIEHUSAMH UMEIOT IPOOJIEMbl B IOHUMaHUK WM HUXKE 110
YPOBHIO HHTEJIJIEKTA, 4YeM OOJIBIIMHCTBO JIHOAEH.

* Ecnu 4enoBek, UMEIOIMN IICUXUYECKUE HAPYILIEHUs, PACCTPOEH, CIIPOCUTE €ro CIOKOMHO, YTO BbI
MOJKETe C/ieaTh, YTOObl IOMOYb EMY.

* He roBopure pe3ko ¢ 4€JIOBEKOM, UMEIOIIUM IICUXUYECKUE HAPYIIEHUS, JaXKe €CIM y Bac eCTh A
3TOr0 OCHOBAHHS.

Ilpasuna smukema npu oOuieHUU C UHEANUOOM, UCHBINBIEAIOWUM 3AMPYOHEHUA 6 PEUU:

» He urnopupyiite o€, KOTOPbIM TPYJHO TOBOPUTH, IOTOMY UTO MOHSTh UX — B BALLIUX HHTEPECAX.

* He nepebuBaiiTe 1 He NONPABIANTE YEIOBEKA, KOTOPBIM UCIIBITHIBAET TPYIHOCTH B peun. HaunHalite
TOBOPUTH TOJIBKO TOT/A, KOI/la yOeAUTECh, UTO OH YK€ 3aKOHYMJI CBOIO MbICIIb.

* He mnblTaliTech yCKOPUTH pPa3roBop. bynbre roTOBBI K TOMY, 4YTO pasroBOp C YEIOBEKOM C
3aTpy[HEHHON pedblo 3aiiMer y Bac Oosblie BpemeHu. Ecnu BBl cnemmure, Jiydile, M3BUHHUBILUCH,
JOTOBOPUTHCS 00 OOIIEHUH B IPYroe BpeMsl.

* CMOTpHTE B JHIIO COOECEAHUKY, MOAACPKUBANTE BU3yaJbHBIN KOHTAKT. OTHaiiTe 3TOM Oecene Bce
Ballle BHUMAHHUE.

* He nymaiite, 4To 3aTpyAHEHMsI B pe4l — I[10Ka3aTeIb HU3KOTO YPOBHS MHTEIJIEKTA YEJIOBEKA.

 CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB WJIM KUBKA.

» He npursopsiiitech, eciii Bbl HE IIOHAJIM, YTO BaM cKa3anu. He crecHsiitech nepecnpocuts. Eciu Bam
CHOBa HE yJIaJOCh MOHSTH, MONPOCUTE MPOU3HECTH CIOBO B 0o0jiee MEJIEHHOM TeMIle, BO3MOXKHO, IO
OyKkBam.

* He 3a0bIBaiiTe, yTO 4EJIOBEKY C HApYLIEHHOW peublo TOXKE HYKHO BbIcKa3aTbcs. He nepebuBaiite ero
1 He nogasiire. He Toponute ropopsuero.

* Ecniu y Bac BO3HHKaOT NpoOieMbl B OOLIEHMM, CIIPOCUTE, HE XOUYeT JM Ball COOECeTHUK
MCTIOJIB30BATh IPYTOM CIIOCOO — HaNKCaTh, HalleuyaTaTh.

B HacTosmeld WHCTPYKIHMHM TpHUBENEHBl HaubOoyiee OOIIME TOJOXKEHHS STHUKETa NPH OOIIEHUH C
MHBAIMIAMH, UMCIOUIMMHU Pa3lIMYHbIe COIMANIbHBIE orpaHuueHus. Ha ocHoBaHMM ombITa M crieru(uku
paboTHI yUpEeKIACHUN HACTOSIIAS HHCTPYKIMS MOXKET OBITh JOMOJHEHA.



